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Learning objectives

 an awareness of the multiple responsibilities of the practice nurse

 an understanding of the dimensions of responsibility which include: 

clinical care, clinical organisation, practice administration, 

integration and communication

 an understanding of key areas of responsibility of the practice nurse 

and the critical role played in ensuring optimum service delivery. 

On completion of this module participants will have:



Who is a practice nurse?



National practice nurse survey 2009

 the number of practice nurses in 2009 is 8914 compared with 4924 in 2005. a 

There has been a 15.3% increase since 2007 survey

 56.9% of general practices employ one or more practice nurses 

 84.5% of all practice nurses are registered nurses with 15.3% reporting that 

they are enrolled nurses 

 79.7% of the practice nurse workforce is aged between 40 and 49 years

 79.6% of surveyed nurses worked part-time 

 32.3% of the nursing workforce is employed in another nursing position. 



Benefits of practice nurses in general 

practice
Practice nurses are an essential member of the multidisciplinary team:

 improve primary health care services

 reduce workforce pressures in general practice

 reduce waiting times

 provide opportunities for longer consultations when indicated 

 increase the capacity to manage chronic disease at the primary care level 

 increase opportunities for prevention and early intervention and for 

targeting people at risk of developing chronic disease and

 increase access to general practice medical care with the potential to 

reduce dependence on acute care facilities. 



Role of the PN

 Group exercise



A personal overview



 Are highly trained and multi skilled member of the general 

practice workforce

 Often work autonomously/independently without the back up 

resources available in the acute sector

 Some specialties are accessed by general practices where possible 

–e.g. mental health nurses, Diabetes, maternal and child health

 Liaise with the acute sector and other community nurses or 

organisations

General practice nurses:



Role of the practice nurse: Clinical Care

 Triage/emergency response
 Minor procedures
 Monitoring pathology results
 Immunisation
 Wound management
 Suturing
 ECGs
 Pap smears
 Diabetes management
 Asthma management
 Nurse led clinics
 Health assessments
 Care plans
 Chronic disease monitoring, management and support



Role of the practice nurse: Practice Management:

 Practice OH&S

 Managing equipment

 Patient data input

 Drug supply/register

 Stock control

 Accreditation

 Medicare systems

 Immunisation register and storage

 Pathology collection

 Sterilisation procedures

 Infection control

 Patient liaison

 Patient advocacy



Role of the practice nurse: Practice 

Administration

 maintenance of quality standards

 meeting accreditation standards

 infection control and sterilisation

 cold chain monitoring and recording

 occupational health and safety

 management of medical supplies

 management of clinical records. 



Practice integration

Practice Communication 

 continuity of care

 patient advocacy

 patient recall systems.

 health education and promotion clinics

 community development

 development of communication networks.



Practice nurse roles
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